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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Summary -

| use my vehicle as my work vehicle. |design, install and trouble shoot
smart homes and security systems for my company. | am on the road all
day making calls. A reliable vehicle is absolutely necessary to me being
able to professionally do my job. When my vehicle is out of service it
causes multiple problems for me and my company.

The 2016 KIA Sorento was purchased April 10, 2015. | traded in my 2001
Dodge Ram 1500 (fully paid for) truck on this car. The truck had started
having issues and | needed a dependable vehicle. This is one reason |
purchase this particular vehicle from this dealership for the 20 year,
200,000 warranty.

5/22/15 - | was near Ed Voyles KIA across town from my dealership when
the first incident occurred. | barely made it to the dealership. After an hour
or so, | was told | would have to leave it for repair as a part had to be
ordered. | phoned for someone to pick me up since they did not have a
loaner vehicle. Before my ride could get to the dealership, the service
department decided to take the part off a new vehicle and make the repa:r -
several hours later | was on my way.

9/4/15 - Started doing the same thing - will not shift properly or accelerate
over 30 mph. Since I travel on the expressways a good deal of the time,
this presents a dangerous situation to me and other motorists when it
suddenly starts doing this. | managed to get it to my dealership - same
problem. Had to leave the car and call for someone to pick me up - no
loaner available. | was advised that the part was on “national backorder”
and they had no idea when it would be in. After a couple of days, |
received a call that they had a loaner car that | could pick up. When |
arrived at the dealership, | was given a KIA Sole. | was very thankful for
the loaner vehicle, however, it would not hold all of my tools so each day |
had to think about my service calls to be sure | had the tools needed for the
day - a definite aggravation. After about 3 week, received a call that my car
was ready. :
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]
2016 KIA Sorento

11/10/15 - Again the same problem - managed to get it to my dealership
again. No loaner available so had to have someone pick me up. | tried to
leave the “Final Repair Opportunity Notice” with the Service Manager but
was advised they did not have anything to do with this and to send it to KIA
Motors directly. After 2 days, my vehicle was repaired.

Any time | am without a vehicle, | have to drive my wife’s car which means
she has to have someone drop her off and pick her back up from work.
This is not an ideal situation by any means for her

Since this is evidently a very faulty part and presents a dangerous situation
to me as well as other motorists driving beside me, | am requesting that KIA
Motors purchase my 2016 KIA Sorento back plus my earnest money
refunded. This money is needed as a down payment for another more
reliable vehicle since | have nothing else to trade in.

Snellville, Ga.



ITEZE Ly, /120800

m Dasld Foove.00
) ’ VEHICLE REPURCHASE/OR REPLACEMENT REQUEST ~5;— : -
REPLAC Q Biopo. 00

As detailed below, this constitutes my request as a consumer for a repurchase or a replacemen%&%? M{) < 57

to the Georgia Lemon Law, O.C.G.A. Section 10-1-784(b)(1).
Vehicle Make __ A"/ /5 Models T2 /7o ar 24/4
Vehicle identification number (VIN)/<J 7 X/ YiPIB1#1A 15 1416142 _
Name/address of selling/leasing dealer /5 /7 @ L os e A9 -
T/ Satell, te Blvd, Duluth, b 0554

Vehicle was: \/ purchased or leased (check one) Date of delivery PRre. /0/ RLI5

Odometer reading on delivery date / zi@g b Odometer reading at first repair visit for defect Qs ﬂ&é

i vER aﬁ&a)& 7/@@»
Date vehicle registered in GA if bought/leased in another state
X:*a! V&y/d.s KR

If applicable, date /// /&425 and odometer reading, /7 /9*3 on 30th day vehicle was out of service

for repaJI or date /gx regalr ttempt reguest was rec%d by manufacturer / NAJ 7é / féLVc‘:’, L
/’j

e ho )
N consumer If the manufacturer designated a reasondbly access:ble repair facility wit in seven ( days
Jfrom the receipt of your final repair attempt request, please list the following:

Date of final repair __// / /,,? /15 and name of the facility where the final repair attempt took place:

Kook /b f&//(// “]D&L/zw% fow 09

Was the defect corrected on the final repair attempt? . 1/ Yes
(For Nowd = szme /\?w»— 3 Srmes Sines.

3 2 o 2 ok 2 o ok 2 ok 2 e 2k ok ok 2k o ok ok ok s o ok o ok e ke ok ok o sk ok ok ok ok sk ok ok s s sk 3 ok ok ok sk sk o sk sk ok dkook ke ok sk ok ke sk ok ke ok ok ********************ﬁ-pg_

) 2015
I am requesting that you replace or v repurchase (check one) the vehicle described above within
twenty (20) days from the receipt of this notice. My contact information is:

consance S o e 1/ ,
sveetaaares [ - -

City/ State/Zin{/) // ¢ // éél Work phone - o IAM =
/ .
Today's dite_//// 1’;’/ [
/

Instructions to consumer: Remember to make a copy for your records and send the original by overnight mail
delivery or certified mail, return receipt requested, o the manufacturer at the address provided in your
owner’s manual. If your vehicle is a motor home, you must send notices to all known manufacturers. Also, for
our records, please send us a copy at the address listed on the first page, or fax it to us at: 404-656-3569.

Consumer signature
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FINAL REPAIR OPPORTUNITY NOTICE

This constitutes my notice as a consumer, pursuant to the Georgia Lemon Law, O.C.G.4. Section 10-1-784(a)(2),
that the manufacturer’s authorized agent has been unable to repair or correct the nonconformity or
nonconformities (defects) listed below in the new motor vehicle described below, and that you as the
manufacturer have an opportunity for a final repair attempt.

Defect #1 /Y D anstpldd /Fssendly Invtakr. - 52045

Defect#2 /) )ans Iz /c l e bty Indtale - -4/ 45
Defect#3 /Y e nite /o Tatale - pJoapss
Defect # 4 -

Defect # 5

ke o o e ok e s s o ok e ok o ke o ke o ol oo ke ol e s e sl o ol e sk e sk ke o e o sk o ke ke sk ok sk s ke o ke ok s sk ok s ok s ok o sk o sk ke s ok o ok o ok o ok ok s ok skl ko ok oo ok ek o ok

Vehicle Make A7/ /2 &rﬁn Jé Model LSo Yarads) 7129 Year 20/
Vehicle identification number (VINY..57 X/ ¥ 1 P14 41 21 31 441 & é/_
Name/address of selling/leasing dealer /?1 ﬁ,k, &J & % /4

3)90 Sadtelfite ﬁ/v‘c;/ DcA/zzJL/L Em. Soo94
Date of delivery ﬁ-ﬁg {é) R/ Odometer reading on delivery date __/ Z;g it

Date registered in GA if bought/leased in another state Current odometer reading_// 7 ¢, f
Name/address of facility/facilities Where repairs were made and date/s of repalrs 2 :

bbbl
QI? /?m// Ase. K179 -J/?éejaéa//zﬁ 6’/»@/ \Dm/m‘/ 2, 5&@9@’9
L el ase 10 21

***********@:@WM&/ 3 ******ﬁ/)*’gg&************************************

I am requesting that you make a final attempt to correct the defect/s reported above. My contact
information is:

Home phone vV
Cell phone

Work phone Jamwe
Today's date i/ iﬂ;/ 13

Consumer n
Street address
City/State/Zip

Consumer signature

Instructions to consumer: On this form you should only list defects that have met the required “reasonable
number of repair attempts.” Remember to make a copy for your records and send the original by overnight mail
delivery or certified mail, return receipt requested, to the manufacturer at the address provided in your
owner’s manual. If your vehicle is a motor home, you must send notices to all known manufacturers. Also, for
our records, please send us a copy at the address listed on the first page, or fax it to us at: 404-656-3569.
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CUSTOMER #: - B RICK CASE CARS, INC.
, . "RICK CASE AUTO MALL
: ' 1-85 AT GWINNETT PLACE AUTO MALL
*INVOICE* - 3190 SATELLITE BLVD. .
DULUTH, GA 30096
(770) 476-2800 -
PAGE 1 o A 'www.r?ckcase.com

SNELLVILLE, GA
CONT:N/A

DRION DANI

KIA SORENTO

EBONY BLAQ

18:00 10NOV15 112.00 CASH 12NOV15
OPTIONS:  STK: KGG- DLR:6 TRN:A

10APR15 DO

15:24 10NOV1S5 ]17:13 12NOV1S5 . : - i
LINE OPCODE TECH TYPE HOURS ° - LIST . _NET  TOTAL
A CUSTOMER STATES CHECK ENGINE LIGHT IS BACK ON 3RD TIME REPLACED-

INTAKE RUNNER TWICE

CAUSE: W
CEL CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON . . = - .

5419 W - S (N/C)

1 28310-2GGA0 MANIFOLD ASSY-INTAKE ° : : S (N/C).

PARTS: 0.00 LABOR: 0.00 OTHER: © 0.00 TOTAL LINE A: 0.00

11743 INSTRUCTED PER TECHLINE CASE B TO REPLACE INTAKE - '
MANIFOLD AGAIN 28300R1A 1.2HR VERIFIED COMPLAINT; USED GDS TO CHECK FOR
DTC'S RESULTING IN ONE HISTORY CODE, P200A00 INTAKE MANIFOLD RUNNER -
PERFORMANCE. SINCE INTAKE MANIFOLD HAS BEEN PREVIOUSLY REPLACED.

AS ngOR YOUR'

THANK YOU FOR:SE
ROVIDE YOU WITH

SERVICE NEEDS. WE
"EXCELLENT" SERVICE.
gATED TO YOUR §ERVI§EW__

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIP

EREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED e e —
WAFRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR FURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES LABOR AMOUNT : 0.00
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE . .
REPAIR. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE'] PARTS AMOUNT - 0 . OO
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE E
FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIF| GAS, OIlL, LUBE - ) O . O O
ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF 11ME LOSS OF PROFIT OR - y X 7
INCOME, OR ANY OTHER INCIDENTAL DAMAGES. SUBLET AMOUNT 0.00
'SHOP SUPPLY COSTS: We have added a charge equfa) to 10% of the to]:lal! cost of |abo|r and parts, not to ex:heed $59 l50 to] MISC. CHARGES *' T 0.00
the Repair Order. This charge represents costs and profits to themotor vehicle repair faci ity for miscellaneous shop supplie I y =
waste disposal. l'eﬂ and TOTAL CHARGES O 0 O
By signing below, you acknowledge that you were notified of and authorized thie Dealership to perform the services/repairs] LESS INSURANCE - - 0.00
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The "SALES TAX -

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY -
1 THIS AMOUNT
* ALL PARTS.ARE NEW UNLESS

) - OTHERWISE INDICATED.
DéEFcAE@ZOOG ADP {08/08) SERVICE INVOICE TYPE 2 - 2812C - "AS 1S* - GEORGIA - 939%8 TOMER COPY . R :




cusToMER #: [

*INVOICE*

BUS: _
.COLOR . “ |'YEAR

EBONY BLAQ 16
DEL. DATE - [ PROD. DATE}

PROMISED

RICK CASE CARS, INC.

RICK CASE AUTO MALL
1-85 AT GWINNETT PLACE AUTO MALL
. 3190 SATELLITE BLVD: .
"~ DULUTH, GA 30096

- L (770) 476-2800
SNELLVILLE, GA : PAGE 1 '’

- www.rickcase.com

10APR15 DO :00 21SEP1S . 112 OO CASH 140CT15
R.O.OPENED . .. .. READY . .. .| OPTIONS: STK: KGG_ DLR 6 TRN:A

12:00 21SEP15 |15:40 140CT15 . ) .

LINE OPCODE TECH TYPE HOURS LIST: ‘NET TOTAL

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHI
ASIS. THE DEALERSHIPHEREBY EXPRESSLYD!SCLAIMS ALL WARRANTIES, EXPRESSAND

WRRRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND N
ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCT S OR THE
REPAIR. THE ONLY WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRS ARE E WHICH MAY BE OFFEREDBY THE
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTORAND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE
FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVERFROM THE DEALERSHI
ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR
INCOME, OR ANY OTHER INCIDENTAL DAMAG

IMPLIED. INCLUDING ANY 1MPLIED -
ITHERASSUMES NOR AUTHORIZES

iP| GAS, OIL, LUBE .

LABOR AMOUNT
PARTS AMOUNT -

SUBLET AMOUNT

* SHOP SUPPLYCOSTS: We have added a d1arge equalto 10% of the total cost of labor and parts, not {o exceed $59.50, to
the tRegaanr_o‘ler This charge represents costs and profits to themolor vehicle repair facilrly for miscellanepus shop supplie and
waste disposa

MISC. CHARGES * .
TOTAL CHARGES'

By signing below, you acknowledge that you were nofified of and authorized the D rvices/repairs|
ltemlzed in thvs Invo:oe and that you recelved (or ha the oppo nrty to msped) any replaeed parts as requssted by you. Tre
g {)

'LESS INSURANCE .
SALES TAX

DATE CUSTOMER SlGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
. THIS AMOUNT

m @2006 ADP {0808} SERV_ICE INVOICE TYPE 2 - 2812C - "AS IS” - GEORGIA - SSBOStUSTOMER ) CO PY

ALL PARTS ARE NEW UNLESS
. OTHERWISE INDICATED.




cusToMER #: [ : - '

RICK CASE CARS, INC.

_ RICK CASE AUTO MALL
STOR% 185 AT GWINNETT PLACE AUTO MALL
*INVOICE* 3190 SATELLITE BLVD.
DULUTH, GA 30096 -
v (770) 476-2800
SNELLVILLE, GA : _ PAGE 2 - WW“.”,"_‘,"“se -com
HOME : CONT:N/A
BUS: _ CELL: SERV!CE ADVlSOR 6242 AUDRI JONES
COLOR " [YEAR| . MAKEMODEL, -~ [ CVING ICER
EBONY BLAQ 16 KIA SORENTO 5XYPG4A34GG
DEL. DATE | PROD. DAT . PROMISED __PONO:.
10APR15 DO 18:00 21SEP15 112.00} casH . |140CTis
R.0. OPENED "READY ____ | OPTIONS:  STK: KGG_ DLE: 6 TRN:A
12:00 21SEP15 [15:40 140CT15 S o
LIST __NET __TOTAL

LINE OPCODE TECH TYPE HOURS

WARRANTY DISCLAIMER: ALL. PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRSARE PROVIDED BY THE DEALERSHIP' ; DESCRI y FAL:
EREBY EXPRESSLYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY IMPLIED |immmmmim - -
WRANTIES OF MERCHANTABILITY AND FITNESS FORA PARTICULAR PURPOSE,AND NEITHERASSUMES NOR AUTHORIZES{ LABOR AMOUNT - . O . O 0
ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE 5
REPAIR. THE ONLY WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRS ARE THOSE WHICH MAY BE OFFERED PARTS AMOUNT ) 0.00
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTORAND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE g - ~ - " T
FOR PERFORMANCEUN ARRANTIES. GUSTOMER SHALL NOT. BE ENTITLED ROM THE DEALERSHIP|" GAS, OIL, LUBE .- : 0.00
ANY CONSEQUENTIAL DAMAGE DAMAGES TO PROPERTY,DAMAGES FOR LOSS oF USE LOSS OF TIME, LOSS OF PROFIT OR p ) S
INCOME, OR ANY OTHER INCIDENTAL DAMAG SUBLET AMOUNT . 0.00
'hSHOP SUPPLYCOSTS: We have addeda ehang% equal tot 12;,6 of the h[l;aéecost of If:btl;r ar;g parts, not fo exceed $59.50, t% MISC. CHARGES ** - - 0.00
[{ r Order. ts costs an tor i shoj ar N
waestReeé::;)l usUaB' TRis charge represents cos! profits to themotor vehicle repair facility for P Supf *| TOTAL CHARGES ] '-_0 00
By signing below, you acknowledge that you were notified of and authorized the DeaIershlg to perform the seivicesirepairs| LESSINSURANCE . | - 0.00.
itemlzed in this In volce and lha( you recewed (or had the 0 ponumty to msped) any rep d by you. The S G
k in'a " ALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEAI.ERSHIP REPRESENTATIVE. SIGNATURE PLEASE PAY -
THIS AMOUNT

L ALL PARTS ARE NEW UNLESS

DelerCAR D200 0P (0a08) SERVICE INVOICE TYPE 2 2812C - *AS IS" - GEORGIA - mawCUSTOMEI"\'. c O'PY'

OTHERWISE INDICATED.
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Georgia Lemon Laws - Lemon Law Attorneys |- 11/10/15, 2:17 PM

Home> Georgia> Buying & Sefling>  Auto Warranty & Lemon Law >  Lemon Law >

Lemon Law in Georgia

Page Overview

1. Cars Covered i m Georgxa
2. Sett!mq Your GA Lemon Law Issue
3. Georgia Lemon Law Compiamt Process

‘GM Vehicle Help - GM is Committed to Exceptional Servics.

GM is Committed to Exceptional Service. Contact Us w/ Concemns.
‘Georgia Car Lemon Law - Free Lemon Case Review. Call Nowd

Free Lemon Case Review. Call No er Manufacturer Defense Lawyer.
Free NJ Lemon Law Heip - o

's oldest lemon law firm. 35,000 helped since 1991,

Georgia Lemon Law

Unfortunately, "lemon" cars do exist, but manufacturers are now being held accountabie. 1f you have purchased or leased.2-new.car and

experience numerous, continuous problems with that car, you may have bought a lemon. Georgia's lemori law was enacted to protect you
sand-your investment.

Generally, if your new vehicle has major defects that can't be repaired by the manufacturer after a certain number of attempts overs a
certain amount of time, you should be entitled to choosing between a replacement vehicle or a refund of your purchase.

On this page you'll find an overview of some of the aspects of Georgla s iemon law and what you can do to get compensated for your
lemon or file a complaint.

Cars Covered in Georgia

-In Georgia, only new vehicles are covered under the iemon law, and they must still be in the original owner's possession. This also applies
to leased vehicles. If the car has changed ownership, it is no longer eligible for protection under the lemon law.

Additionally, the vehicle must have a defect that:

«"Makesthe car unsafe:to drive.
“:Lowers‘the resale:value ofthe car.
tiSesmalfurictionis to:the véhicle's'normal uses.

NOTE: Defects caused by neglect, misuse, abuse, or alterations are not covered by the lemon law.
Cars Not Covered

The foliowing vehicles are not covered by Georgia's lemon law:

_ Page rert
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